
 

ENVIRONMENTAL 
REASONS TO REPAIR 

 
Keeping household goods working is an 
opportunity to keep products out of the 
waste stream. 
 
The longer a product is kept in working 
condition, the fewer times it needs to be 
replaced and precious resources needed to 
manufacture a new product are conserved. 
 
According to an EPA study, Americans will 
discard nearly 52 million household 
appliances by the year 2000. 
 
To counter this trend, at least 15 states, 
including California, have banned many 
major appliances - known as “white goods” -  
from their landfills. 
 
We, in the Bay Area, have adopted 
recycling to help with the reduction of waste, 
but before recycling, consider a better 
alternative: Repair. 

BEFORE YOU BUY 
 
These suggestions may allow you to avoid 
repair concerns before they begin. 
 
Check with the retailer and the 
manufacturer and read the warranty to 
determine if the purchase price also 
includes the cost of parts and labor.   
Determine if the warranty requires an 
authorized service agency to perform 
repairs. 
 
√ Know whether all or part of the labor 

costs will be covered by the warranty 
and what protection you have against 
basic faults in workmanship or parts. 

 
√ Ask retailers whether they provide 

service.  If service is not provided at site 
of purchase, ask the retailer to refer you 
to a reputable service agency should a 
repair be needed. 

 
√ Consult magazines, such as Consumer 

Reports or Consumer Digest for 
information comparing product prices, 
durability, and general reliability. 

 
 

 
Looking ahead when buying a product 

can save you time and money if a 
problem should occur.  

 

CHOOSING THE RIGHT 
REPAIR SHOP 

 
There are three basic types of repair service 
available: 

Factory Service – the product 
manufacturer maintains its own service or 
fleet. 
Authorized Service – privately owned 
businesses accredited by companies to fix 
their brands. Sometimes the store that sells 
the product also acts as the authorized 
repair service.                                        
Independents – these repair shops set 
their own policies. 
 

Ideally, when a product is purchased a 
consumer can obtain a warranty. With a 
warranty both factory and authorized 
service can be used. Check your owners 
manual for instructions on finding a repair 
service and a toll-free number to call for the 
name of the nearest authorized service 
dealer. 

These steps can help protect you from 
unsatisfactory product repair: 

1. Get an estimate. 
2. Ask how long the repair will take. 
3. Insist on having all replaced parts 

returned to you once work is done. 
4. Obtain a claim check with detailed 

information including; the date your 
product went in for repair, a description 
of the product by brand, model and 
serial number, and be sure to have it 
signed by a technician or clerk. 



FIX IT YOURSELF? 
 

If you are confident that you can repair a 
broken product, do-it-yourself repairs can 
often save money and lead to self 
satisfaction with the repair. 

Where do you get the parts? 

√ Obtain the correct model number. 
Check the product itself, don’t rely on 
manuals or packaging. 

√ Local stores are the most convenient 
way to get a part. Mass merchandisers, 
electronic specialty stores or appliance 
dealers will often have the parts needed. 
Call to check for part availability before 
heading out in search of your part. 

√ Most manufacturers have toll-free 
numbers which you can call to assist 
you in locating a parts source. Check 
the paper work that came with the 
product to find the manufacturer's 
number. 

 

 

If you choose not to repair a product, other 
options are available. The Santa Clara 
County Recycling Hotline maintains a 
directory of facilities which accept used 
items in salvageable condition. Call the 
Hotline for free information at 
(800) 533-8414 or (408) 924-5453. 

REPAIR REFERENCES 
 

Consumer Guides 
 
The following guides are available by 
calling the Department of Consumer 
Affairs, Consumer Information Center, at 
(800) 952-5210.  Theses guides assist 
consumers in making choices for product 
purchasing and repairs: 
 
• The Guide to Electronic and Appliance 

Repair 
• Electronic and Appliance Repair   

Q & A’s 
• Service Contracts  

 
Other Department of Consumer Affairs 
publications can be obtained by calling 
(800) 952-5210 and requesting a 
publications list. 
 

 

Books/Manuals 

Choose to Reuse – Nikki and David 
Goldbeck. (Ceres Press, 1995): This book 
contains numerous references and ideas for 
reuse and repair options. 

“Cheap & Easy” Service Manuals, written 
specifically for do-it-yourselfers in plain 
English.   

“15 Simple Things Californians Can Do to 
Recycle” is the definitive book on recycling 
in the Golden State. It’s entertaining , 
accessible, and informative. 

 

 

Consumer Reports Books, Time-Life Books, 
Readers Digest, and other publishers, offer 
general fix-it-yourself advice. Your local 
library is always an excellent resource. 

. . . . MORE REPAIR REFERENCES  

 

Periodicals  

Consumer Reports – This monthly 
magazine contains articles concerning 
issues from product purchasing to reuse. 

The Family Handy-man, Country Living, 
Good Housekeeping, Popular Mechanics, 
This Old House, Home, and Sunset 
Magazine are just a few magazines that 
regularly feature sound  repair information. 

 

Phone Numbers 

Some major manufacturers offer help for 
consumers who want to fix their own 
product. 

Frigidaire (800) 374-4432 
GE Answer (800) 626-2005 
Maytag (800) 344-1274 
Sears (800) 469-4663 

 

 

Be sure to keep receipts and 
warranties! 

 



. . . . MORE REPAIR REFERENCES 
 

On-Line Resources 

America On-Line, CompuServe, Dialog, 
Nexus, and Prodigy can access Consumer 
Reports to find repair information. 

Dialog users can also access Books in Print 
to discover current price guides, repair 
books, or consult the Encyclopedia of 
Associations to find specific organizations 
that may have relevant information. 

The Web features many sites with online 
diagnostics and solutions, technical tips, 
chat rooms, and parts listings. Most local 
libraries feature web access.  The sites and 
addresses listed below are just a sampling 
of what is available: 

Appliance Repair Guide, 
www.acmehowto.com 
 
Appliance Magazine, consumer connection: 
www.appliance.com/ 
 
Appliance Service News 
www.asnews.com 
 
RepairNet, home appliance repair solutions 
www.repairnet.com 

 

CONSUMER ASSISTANCE 
ORGANIZATIONS 

 

In the occurrence that problem should arise, 
the following organizations can provide 
consumers with information such as legal 
advice, locations of repair facilities, and 
procedures for filing complaints. Contact 
individual agencies for more details. 

Department of Consumer Affairs  
Consumer Information Division 

1625 North Market Blvd., Suite N112 
Sacramento, CA  95834 

(800) 952-5210 
Email: dca@dca.ca.gov 

 
The primary function of the Department of 
Consumer Affairs (DCA) is disseminating 
information. They are a general 
clearinghouse for consumer information and 
target a number of issues and areas.  The 
DCA regulates and investigates through the 
bureaus listed below, which were created 
for specific consumer areas. The DCA 
assists with mediation services between a 
consumer and business when a claim is 
warranted. 

• Bureau of Electronic and Appliance 
Repair:  Investigates complaints about 
the repair, service, and maintenance of 
electronic equipment and appliances 
normally sold for personal use. All repair 
shops must register with BEAR, renew 
their registrations annually, and provide 
specific background information. 

 

. . . . MORE CONSUMER ASSISTANCE 

 

• Bureau of Automotive Repair:  
Investigates complaints and issues 
citation for regulatory noncompliance 
related to repair or inspection of motor 
vehicles, such as complaints about 
smog inspection services. 

 

 Better Business Bureau 
1112 S. Bascom Ave. 
San Jose, CA 95128 

(408) 278-7444 
 

The Better Business Bureau (BBB) 
maintains information on all types of 
businesses. The BBB will act as a mediator 
between the consumer and the business 
should a dispute arise. BBB rates 
businesses according to their own system 
and has information including how long a 
company has been in business, ownership, 
and a record of other complaints filed 
against a company, if any. 

 
 
 



INTRODUCTION 
 

 
In California, especially Santa Clara County, 
we have all become familiar with recycling 
thanks to recently implemented curbside 
programs. Recycling is great, but even 
better; reuse. 

Reuse means moving away from using 
products once, toward using products over 
and over again. Reusing products 
conserves landfill space, reduces the impact 
of producing new products, and saves 
consumers money. One effective way of 
reusing a product is simple. . . Repair! 

This guide has been prepared to assist 
consumers when making the choice to 
reuse a product with repair. 

From self-repair to organizations you can 
call for help, this guide will make the effort 
easier for you, the consumer. 
 

Acknowledgment: Richard Su for research of and assembly 
of this document.  

Disclaimer: The work upon which this publication is based 
was performed pursuant to a contract with the County of 
Santa Clara. While CDR has made every effort to present 
accurate information, some information may have changed 
since publication. 

References: Sources used in preparation of this guide 
include Choose to Reuse, by Nikki and David Golbeck 
(Ceres Press, 1995) and Consumer Reports Magazine, 
January 1995, “Getting Things Fixed.” 
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 A Consumer’s 
Guide  

to 
Product Repair 

 

 

 

Santa Clara County  
Recycling Hotline 

& 
Center for Development 

 of Recycling 
 

(800) 533-8414 

(408) 924-5453 

(408) 924-5359 
 

Email: info@recyclestuff.org 
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